
Simplessus Ltd. & Co. KG
Bergstraße 4, D-23795 Schackendorf    

E-mail: info@simplessus.com
Internet: www.simplessus.com

Phone: +49 (40) – 209 311 4 - 0 
Fax:     +49 (40) – 209 311 4 - 99 

SERVICE LEVELS

IN ADDITION TO BUYING OR RENTING A SOFTWARE SOLUTION YOU CAN ALSO SIGN A SUPPORT CONTRACT
WITH US. THERE ARE THREE DIFFERENT VARIANTS. WE WILL GLADLY SUPPORT YOU.

BASIC SUPPORT - FREE

SUPPORT-CONTRACT SILVER - 70$ per month

SUPPORT-CONTRACT GOLD - 280$ per month

Preferred ticket-processing before basic support

Guaranteed response time of 24 hours

Online Remote Control if needed

All services of „Silver“ included

Guaranteed response time of 6 hours

On-site service within 3 working days
(Additional costs & expenses incurred)

Max. 50 tickets or requests per month

Additional support by phone weekdays between 9.00 und 17.00 (Timezone Europe/Berlin)

Max. 25 tickets or requests per month

Help using the support - center or e-mail

Preferred ticket-processing before basic & silver


